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Privacy Statement

MiLife Holdings Ltd (‘MHL’) collects and uses personal information as regulated by the Privacy Act 1993.

In accordance with the Act, personal information, defined as information about an identifiable natural person,
may be collected only for a lawful purpose and directly from the individual concerned, with allowable
exceptions. MHL collect personal information for the purposes of:

e I|dentifying you when you do interact with us
e Establishing your requirements

e Responding to your specific requests

e Setting up, administering and managing our services

e Understanding your needs and improving our service offering, including training and developing our staff
and representatives.

e Keeping you up to date with the properties and offerings available from us

Disclosure
We use and disclose your personal information for the purposes we collected it.

We may use and disclose your personal information for a secondary purpose only if that secondary purpose is
directly related to the purpose of collection.

MHL will not share personal information with any third parties unless written permission is given by the
website visitor concerned.

Access and Correction

MHL will take reasonable steps to ensure that the information is correct, current and complete and
safeguarded.

You are entitled to obtain confirmation from us that we hold personal information about you and you can

request access to that personal information by contacting us. Your request will be honoured if the information
is readily retrievable.

You are also entitled to request a correction to that information if you believe it to be incorrect. If the
correction is not made, we will provide a correction statement attached to the information.

Contact

All enquiries about or formal requests for information in terms of the Privacy Act 1993 should be in writing to
the MiLife Holdings Ltd at info@milife.co.nz or to

MilLife Holdings Ltd, PO Box 302-503, Auckland 0751, New Zealand

For more detailed information, you can refer to the Privacy Commissioner's Guide to the Privacy Act 1993.

If you are concerned that Milife Holdings Ltd may have breached the Privacy Act or if you are not sure of our
obligations, you can call the Privacy Commissioner's Privacy Hotline: 0800 803 909.
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